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1. Introduction  
 
Caritas Denmark is a transparent and responsible organisation concerning our decisions and activities. 
We are committed to upholding high professional and ethical standards of accountability in accordance 
with Caritas Internationalis Management Standards (CI MS) and Core Humanitarian Standards. 
  
We comply with National laws and guidelines on information disclosure for Non-Governmental 
Organisations, and our information disclosure policy is published on our website. In terms of 
transparency and accountability, Caritas Denmark believes that information should be accessible and 
disclosed, subject to the limitations outlined in this policy. Subsequently, this policy applies to all 
information held by Caritas Denmark. It does not apply to information held by Caritas Denmark’s 
individual partners, although our partners are encouraged to have similar policies that meet the legal 
requirements of their own country and the requirements of their stakeholders. 
 
As Member Organisation of Caritas Internationalis, Caritas Denmark is committed to make available to 
the public information about our programmes and operations, and considers public access to 
information a key component of effective participation of all stakeholders and most of all our bene-
ficiaries (CI MS, article 4.8).  Both stakeholders and beneficiaries should thus be able to obtain relevant 
and reliable information on who we are; how and where we work; and our overall financial position. 
 
Our Information Disclosure Policy therefore seeks to ensure that information concerning Caritas 
Denmark’s structures, policies and activities is available to our stakeholders, and especially the people 
whom we support in our humanitarian, development and advocacy work. It is expected that such 
transparency will demonstrate that resources are being properly managed, used wisely and for the 
intended purpose.  
 
Caritas Denmark’s staff, volunteers and interns are fully informed about the organisation’s vision, 
mission, activities and financial situation and kept up-to-date with necessary information in order to 
understand their responsibility and to be ethically respectful in their employment (CI Code of Ethics & 
Code of Conduct of Staff). 

Principles and procedures in relation to Caritas Denmark’s internal and external communications are 
addressed in our organisational handbook, which is considered restricted information as defined in 
Section 5 below. 
 

2. Definition and Legal requirements 

For purposes of this policy, ‘information’ means any content in paper, electronic or other medium, 
concerning a matter relating to Caritas Denmark. 

Caritas Denmark is registered as an association in accordance with the Civil Law of Denmark, and is 
therefore guided by Danish law in relation to public information disclosure. This policy is therefore 
subject to Danish data protection and privacy legislation. Accordingly, Caritas Denmark will not disclose 
data, information, or photographs about individuals where this is prohibited under applicable law, or 
where it is considered restricted information as defined in Section 5 below. 
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3. Public information  

Caritas Denmark aims continuously to ensure a high quality in public information and documentation, 
and we publish most information relevant to our work on our website - www.caritas.dk - including the 
following: 

3.1 About Caritas Denmark 
The website provides an overview of who we are, what we do and where we work. Available on the site 
are the following documents and information:   

 
 Caritas Denmark’s statutes and by-laws which govern our work 

 Caritas Denmark’s values, vision and mission 

 Presentation of Caritas Denmark’s country programmes and international partners in our 
humanitarian, development and advocacy work 

 Link to Caritas Denmark’s publication of all our international projects in The International Aid 
Transparency Initiative (IATI) 

 Annual report including a financial report on income and expenditure on operations of the 
secretariat  
 

3.2 Governance and management  
Caritas Denmark publishes the names of board members and parish representatives. Personal contact 
details will not be provided.  
 
The names of all staff members at the secretariat are available publically as well as their individual email 
and direct phone number. Agendas and minutes of board meetings are not made public for reasons 
noted in Section 5 below.   
 

3.3 Organisational policies, principles and standards  
The Information Disclosure Policy has a direct correlation to many of the policies noted below that refer 
to further accountability commitments.  
Caritas Denmark’s organisational policies and principles are available publically on our website. They 
include: 
 

 Ethical Code / Code of Conduct for the prevention of sexual exploitation and abuse, fraud and 
corruption and abuse of power 

 Anti-Corruption Policy 

 Complaints Policy 

 HIV / AIDS Policy 

 Au Pair Policy Paper 

 Information Disclosure Policy  

 Privacy Policy and Collection Ethical Guidelines 

 Reference to all the international conventions, principles and standards that Caritas Denmark 
pledges compliance with 

 
The above named documents are available in Danish and, for most part, English on www.caritas.dk.   
 

http://www.caritas.dk/
http://www.caritas.dk/
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3.4 Caritas Denmark and IATI   
Caritas Denmark is part of the International Aid Transparency Initiative (IATI), which is a voluntary 
international initiative to create transparency about the use of development funds and relief. 
 
International and national donors, recipient states and civil society organisations worldwide publish 
quarterly in a single online database their budgets, direct consumption and transfers of funds. 
 
Their planned and actual results are published annually. This allows the money to be monitored from 
donor to target audience, and insights into how the money is spent and what benefit it makes. 
 
Caritas Denmark is the first Danish development and relief organisation to publish all international 
projects from 2017 into the IATI database. 
 

4. Sharing information with communities  

All Caritas Denmark’s partners are accountable to their own governance structures. Partners are also, 
when members of Caritas Internationalis (CI), responsible for meeting their obligations following this 
membership.  
 
CI Member Organisations, when delegating implementation of activities to partner organisations and/or 
dioceses, will ensure through contractual arrangements that the CI Management Standards (CI MS) are 
applicable for the implementing partner. Caritas Denmark is thus obligated to ensure that our local and 
national partners have similar mechanisms for information sharing in place at the project and 
programme level: 

 
 When project planning and implementation is done by or in collaboration with other parties, in 

the first place diocesan Caritas organisations (where applicable), the Member Organisation 
ensures that these projects are carried out in accordance with the current management 
standards, not only by written agreement but also by applying checks of the actual capacities 
and work of these partner organisations (CI MS, article 1.8.1) 

 

4.1 Transparency and accountability  
The CI MS commit Member Organisations to ensure that partners and other stakeholders have access to 
timely, relevant and clear information about the organisation and its activities, as stated in the following 
articles in the CI MS: 
 

 The Member Organisation subscribes to authentic partnership which is characterised by: honest 
feedback and joint planning, accompaniment, transparency and accountability on both sides, 
and a genuine openness and sensitivity to the other's needs, feelings, expertise, experience and 
wisdom (CI MS, article 1.6.1) 
 

 Transparency and Accountability: Member Organisations have a clear and transparent 
methodology of communicating with all stakeholders through (where possible publicly 
obtainable) appropriate information (CI MS, article 4.1) 
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4.2 Feedback and complaints  
The CI MS additionally promote access to information on procedures for communities to give feedback 
or complain. 
 

 Member Organisations have a Complaints Handling Policy as a formal appropriate feedback 
mechanism that is discussed and agreed with key stakeholders and publicly communicated (CI 
MS, article 1.7) 
 

 The Member Organisation aims to improve policy and practice in the areas of governance and 
leadership, as well as accountability and transparency. For this purpose the Member 
Organisation invites stakeholders to inform the organisation about their performance in the 
form of an official and written complaints handling procedure (CI MS, article 1.7.1) 

 

4.3 Stakeholder involvement  
The CI MS commit the Member Organisations to involve communities and beneficiaries in all possible 
levels of planning, implementing, monitoring and evaluation processes: 
 

 The Member Organisation involves beneficiaries in their needs assessment, and subsequently in 
the project planning process (CI MS, article 4.4.1) 

 

 The Member Organisation ensures that the beneficiaries are actively involved in the 
implementation process, e.g. through committees, at least on the level of consultation and 
preferably - and where possible - on the level of decision-making (CI MS, article 4.5.1) 
 

 The Member Organisation’s monitoring and evaluation procedures require the involvement of:  
the Board and staff of the organisation, local partners and other stakeholders (government, 
donors, other implementing agencies, research institutions, etc.) in the M&E process (CI MS, 
articles 4.6.4 - 4.6.6) 

 

5. Restricted information  

Not all information is public. There are legal, operational and practical considerations that are necessary 
to preserve Caritas Denmark’s interests, as well as those of its partners. The information under the 
following categories is considered confidential and not available to the public.  

 Information whose disclosure is likely to endanger the safety or security of any individual, 
violate his or her rights, or invade his or her privacy, e.g. during crisis or when living under 
suppression 

 Information whose disclosure is likely to endanger (staff of) the organisation, or the security of 
Caritas Denmark’s partners, or prejudice the security or proper conduct of any operation or 
activity of Caritas Denmark 

 Intellectual property or other information provided to Caritas Denmark on condition of 
confidentiality 

 Information covered by legal privilege or under negotiation, including disciplinary and 
investigative information or related to access to internal audit reports 
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 Advocacy, communication and fundraising strategies, which would be compromised if made 
public before they were implemented, or possibly put Caritas Denmark’s competitiveness at risk 

Information on Caritas Denmark’s internal administration or operating systems is available on request 

from the secretariat, subject to the limitations outlined above.  

 
The board is ultimately responsible for making decisions on Caritas Denmark’s open information 
boundaries. It is responsible for approving and ratifying any policy decisions in relation to this policy, and 
for supervising the implementation of this policy in cooperation with the Secretary General. The 
Secretary General is responsible for making decisions on specific information requests from the public in 
between board meetings. 

 

6. Copyright and disclaimer  

All information and material posted on www.caritas.dk are subject to Caritas Denmark copyright.  
 
Caritas Denmark takes no responsibility for the content or information contained on other linked 
websites, nor does it exert any editorial or other control over those other sites. 
 
No representation is made or warranty given, express or implied, as to the completeness or accuracy of 
information made available by Caritas Denmark. The requestor shall apply discretion when using the 
information made available by Caritas Denmark. Caritas Denmark will not be liable for any direct or 
indirect loss arising from the use of the information. 
 

7. Information requests 

If the information is not available on the Caritas Denmark website, www.caritas.dk, the public can 
contact the secretariat. Any inaccuracies or incorrect information in our public documents can also be 
reported to the secretariat. All media enquiries should be handled by the Secretary General.  

Additionally, individual staff email and direct phone number can be found on www.caritas.dk, 
depending on the nature of the information required. Request for information can also be made via post 
or telephone at the following addresses: 
 
Caritas Denmark 
Gammel Kongevej 15, 3. Floor 
DK-1610 Copenhagen V 
Denmark 
Phone: +45 3818 0000 
 

All requests will be responded to within 30 days, where possible.  
 

http://www.caritas.dk/
http://www.caritas.dk/
http://www.caritas.dk/

